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HICO is contracted by FACC to produce technical documentation for the interior of the twin-engine
passenger aircraft C919 of the Chinese aircraft manufacturer COMAC. The scope of services
includes the S1000D system implementation, the operation of the $1000D solution, the process
engineering services as well as the preparation and delivery of the technical publications
according to S1000D v4.1.

FACC has again awarded a contract to
HICO for the preparation of structured
technical documentation. Specifically, this
involves the creation of the "Aircraft
Maintenance Manual (AMM)" and
"Aircraft lllustrated Parts Catalog (AIPC)"
according to Spec S1000D v4.1.
The integrated material management system developed by HICO is used to ensure the consistency and
integrity of the material data in the spare parts catalog.

As a globally active aviation supplier, we face the challenge that we have to react flexibly and
quickly to the very different requirements of the aircraft OEM’s .

HICO has proven to be a reliable and responsible partner of FACC for the implementation of
documentation solutions according to the specification of the ATA e-Business Program and the
S1000D specification. FACC particularly appreciates the cooperative teamwork with HICO.
We also benefit from HICO's knowledge of the international practices and requirements of
various OEM'’s and 1st tier suppliers.

[Mr. Wolfgang TOTZL; FACC Director of ILS and Product Support Engineering]

"HICO's many years of experience in handling documentation projects for FACC-Interieur and FACC-Structure
are an essential basis for successful project handling," explains Mr. Werner Schadelbauer, General Manager
of HICO.

The previous projects were primarily implemented according to the specifications of the ATA e-Business
Program (ATA iSpec 2200 and ATA Spec 2000).
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HICO as full-line supplier for technical
documentation will provide the services in this
project. HICO is responsible for the creation,
management, publishing, change management and
delivery management of the technical publications.

In the context of the implementation of S1000D v4.1,
HICO provides a solution approach that ensures
system implementation in the shortest possible time.
The time span from the first process conference
(51000D Business Rules/BREX definition) to the
launch of the production system is only four weeks.

“The HICO S1000D Suite™ makes writing and maintaining technical publications very easy. The
reduction of editing efforts and also illustration efforts is ensured by a high level of
automatization of the working and publishing processes. This enables the IPS-Engineering Team
to deliver the technical publications in the required time with high quality at the same time.

The use of HICO tools has massively simplified the work of the IPS-Engineering Team and
increased productivity. This allows the team to focus on the technical content and quality, which
ultimately guarantees the success of the project.”

[ Mr. Alberto HUTTER; Director IPS-Engineering Services ]

HICO's business model for documentation projects is based on the synergy of HICO nearshoring capabilities
in the Czech Republic, HICO IPS-Engineering competence centers in Prague and Montréal and strategic
international alliances with IPS & documentation service providers for defined market segments and regions.
The success formula is a simple, pragmatic and trustworthy project approach based on extensive experience
in implementing S1000D and "S-Series IPS Specifications" projects in an international context.

About THE HICO CORPORATE GROUP

HICO has been a full-line supplier of efficient software solutions and Professional Services for "Integrated Product
Support (IPS)" or "Integrated Life Cycle Support (ILS)" since 1997.

HICO offers the full range of services for sustainable IPS-Business Solutions from a single source: market-leading IPS-
Business Applications, Consulting & IT Services for tailored end-to-end IPS/ILS customer solutions and IPS-Engineering
Services.

This includes specialized solutions for Technical Documentation & Communication, Integrated Material Management,
Supportability Engineering & Product Support Analysis (PSA) including Maintenance Engineering and Training Support.
HICO is headquartered in Austria with subsidiaries in Canada, Czech Republic and Germany. International representation
via OEMs and business partners acting globally. For more information, please visit www.HICO.com.

Media Contacts

Werner Michael Schadelbauer, Chairman of the Management Board | Company Founder
E-Mail: Public@HICO.com | www.HICO.com
Sales requests to Business@HICO.com.

HICO News Releases are produced editorially by HICO together with partner companies or customers and are released for publication by third parties. Citations and customer
testimonies have been expressly confirmed by the persons concerned in this context.

HICO News Releases werden von HICO, und gegebenenfalls gemeinsam mit Partnerfirmen oder Kunden, redaktionell produziert. Diese sind fiir eine vollstandige Veroffentlichung
durch Dritte freigegeben, eine auszugsweise Veroffentlichung ist nicht gestattet. Zitate und Kundenstimmen wurden durch die betroffenen Personen ausdriicklich in diesem Kontext
bestatigt.
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